Specification

The evolution of reftailing

Cybertill offers easy to use and function rich EPoS solutions
for independent retail stores and multiple retailers, called
Retail Store One and Retail Store Two respectively.
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Below is a comparison chart, that highlights which features each solution
comes with.

If you require any further information please do not hesitate to

call 0800 030 4432

POS (Point of Sale)

Orders - Review all orders

Deposit - The ability to track and manage deposits

Payment to Account - The ability to take payment to account

Collection or Delivery - Sale to be collected or delivered

Hotshot - Managing hotshots (shortcut/favourite) buttons at point of sale
Goods In - Managing goods in

Stock Management

Stock Replenishment - Use min and max levels to calculate stock requirements
Create Stock Take - For preparing a new stock take

General Overview - Shows current stock and sales over date selected

Weekly Stock Cover - Report which examines how many weeks’ cover is in stock

General Overview (Matrix Reports) - Report that shows current stock and sales over
selected date range

Detailed Stock Report - Shows current prices, stock, and sales for last 6 months for
all selected items
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Multi-IBT Form - Managing and processing multiple Inter Branch Transfers
Purchase Order Processing (POP)

Purchase Orders - For managing existing purchase orders

Purchase Order Report - Lets you report on all items either received or outstanding
on purchase orders

Purchase Suppliers Report - Lists every item a supplier does, and the quantities
ordered and booked in

Faulty items to return - List all faulty items currently in stock, and lets you (a) send
them back to supplier or (b) transfer them to another branch

Sales & CRM & Loyalty
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Customer Management - For managing customer database

Sales Analysis - Reports on sales between a specifiable date range with Group By’
and filter options
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Audit Trail - Look back at individual transactions in your history

Sales Report and Mail Shot - Facility to email clients
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Sales Data Export CSV - Exports sales information into a spreadsheet




The evolution of reftailing

Sales & CRM & Loyalty Continued...

User Defined Data Export - Customisable reports with formatting options

Trading Pattern Report - Shows you total takings over a specified date range,
broken down by hour of the day

Matrix Reports - Lets you view sales info in a matrix format. Works for matrix products

< <

Average Weekly Sales - Compare current and previous years average weekly sales
Offer Management - Manage offers

Loyalty Admin - Administrate Loyalty Module

Back Office Management and Administration

Products & Categories - Set up product and category details

Hotshot Categories - The ability to create shortcut/favourite buttons at point of sale
Stock Seasons - Ability to set seasonality for products

Barcode Manager - Set up, manage and print bar codes

Emergency Till Admin - Managing and reviewing emergency till

Data Import Manager - For importing bulk information i.e. stock from from suppliers
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Images - List of all images on the system
Clock-In Management - manage staff with clocking and out facility

Trade Accounts

Price Book - Lets you set up discounts for individual trade customers. Can discount
by category, product or item level

Customer Statements

Workshop

Workshop Calendar

Workshop Job Search

Department Editor - For creating / editing a list of your workshop’s departments
Donations

Gift Aid - Claimed (by shop)

Gift Aid Report

List Gift Aid Requests - Lists all instances within a specifiable date range where the retailer has
contacted stock donors, asking to claim gift aid on takings made from selling the donors’ stock.

Donation Collector - For recording names and details of bag collectors
Ecommerce

Website

Website Categories - For categorising all products available for sale online

Payment System - For entering details of website’s payment gateway
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